STEVE ROGERS

Business Operations Manager

Miami, FL 12345 « (123) 456-7890 - steverogers@gmail.com ¢ linkedin.com/in/steve-rogers

Dear Hiring Manager,

I am writing to apply for the Business Operations & Strategy Lead role, which | saw advertised on your career’s
website. | am confident that my knowledge, skills, and abilities, combined with my enthusiasm, passion, and drive to
work with XYZ Enterprise, would greatly contribute to your organization.

My professional objective, motivation, and commitment is to create and execute business strategies that deliver
optimum operational impact. Throughout my career, | have played a pivotal role in managing all aspects of business
operations to ensure efficiency and cohesive functioning. | take pride in my ability to formulate strategic solutions to
mitigate operational risks and solve novel problems. In fact, | have successfully opened the first brand new retail
franchise in 15 years for ABC Company in Canada in the midst of the COVID-19 pandemic. Not only have |
outperformed the projected targets, but | have also achieved consistent revenue by allocating the business
resources effectively.

Having managed a multinational business franchise, | have cultivated my expertise in conducting market analysis to
identify customers’ unserved needs. This allows me to devise critical process improvements that drive increased
effectiveness and efficiency, optimizing customer experience and satisfaction. Finding ways to expand the customer
base, increase market share, and generate double-digit growth are some of the key accomplishments | am proud to
have consistently achieved throughout my career.

After more than a decade of involvement in retail, | am now ready for a new challenge in my career. Although
successful in directing a franchise business, I've always had a keen interest in technology and finance. When |
learned about cryptocurrency, | discovered how it matched my passion. | see the crypto space and the work of XYZ
Enterprise as the next great defining leap in our human history, and it would be an honor to be on this adventure. |
am certain that my in-depth business strategy and operations management expertise would allow me to maximize
revenue opportunities for the business, bringing invaluable contributions to your organization.

Thank you for taking the time to read and consider my application, and | wish you the best of luck in finalizing the
recruitment process successfully for this role. You can find more information on my background, professional profile,
and core skills in the top part of my resume. | am looking forward to hearing from you and having the opportunity to
discuss this role further.

Yours faithfully,
Steve Rogers



